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EMPLOYEE RESOURCE CONTACT LIST 

THIS LIST IS FOR GENERAL DISTRIBUTION TO EMPLOYEES 

    

AGENCY PAYROLL OR PERSONNEL OFFICE 
 How do I get a duplicate W-2? 

 I didn’t receive my correct pay. 

 My deduction isn’t set up correctly or isn’t 
being deducted. 

 My leave balance or usage isn’t correct. 

 My direct deposit didn’t happen or isn’t correct. 

 Why do I have bus charges? 

 How do I apply for a Platinum Pass? 

EMPLOYEE’S  
AGENCY PAYROLL OR 
PERSONNEL OFFICE 

 

  

OTHER RESOURCES FOR EMPLOYEES  
 PAYROLL CARD PROGRAM  

 DISCONTINUED PAYROLL CARD PROGRAM 

COMERICA WAY2GO  
BANK OF AMERICA CASHPAY 

(833) 915-4045 
(866) 213-4074 

 EMPLOYMENT VERIFICATION 
        THE WORK NUMBER (TALX) 
 ADOA HR 
 

 

EMPLOYER ID 10553 

 
(800) 996-7566 
(602) 542-7290 

 

 PAYROLL GARNISHMENTS 
       (SPECIFIC QUESTIONS) 
 

Garnishments@azdoa.gov (602) 542-6082 
 
 
 

 RETIREE ACCUMULATED SICK LEAVE 
PROGRAM (RASL) QUESTIONS & 
PROCESSING 

JOY BRIDGES 
joy.bridges@azdoa.gov 
https://gao.az.gov/payroll/rasl 
 

(602) 542-6222 
 
 
 

 BENEFITS ELIGIBILITY 

 BENEFIT PLAN DETAILS 

 BENEFIT RESEARCH REQUEST FORMS 
 

CENTRAL BENEFITS  
www.benefitoptions.az.gov   
benefits@azdoa.gov   
benefitsoperations@azdoa.gov  

(602) 542-5008 
 
 
 

 RETIREMENT OPTIONS / QUESTIONS 
 

ASRS MEMBER SERVICES 
www.azasrs.gov  
 
PSPRS MEMBER SERVICES 
www.psprs.com  

(602) 240-2000 
 
 

(602) 255-5575 
 
 

 HRIS/YES TECHNICAL QUESTIONS 

 HRIS/YES PASSWORD RESETS 

 YES CONNECTIVITY ISSUES 
 

HRIS SERVICE DESK 
https://hrsystems.azdoa.gov/ 
HRISServiceDesk@azdoa.gov 

(602) 542-4700 

 BUS FARE & SUBSIDY QUESTIONS 

 CARPOOL/VAN POOL 

 MARICOPA EXPRESS   

 LIGHTRAIL 
 

CAPITOL RIDESHARE 
capitolrideshare.az.gov 
 
 
 

(602) 542-RIDE 
(7433) 

 DEFERRED COMPENSATION QUESTIONS & 
ENROLLMENT 

 

NATIONWIDE 
arizonadc.com 
askus@nationwide.com 
 

(602) 266-2733 
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